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1 .  GENERAL TERMS 
1 . 1  In  accordance with  these  prov is ions ,  the  se l ler  guarantees  that  the
IBERSPA product  under  th is  guarantee  ( “ the  Product” )  does  not  have  any
defaul t  in  conformity  at  the  t ime of  i ts  de l ivery .  
1 . 2  The Guarantee  term for  the  Product  i s  two (2 )  years ,  which wi l l  be
ca lculated f rom the date  of  de l ivery  to  the  purchaser .  
1 . 3  In  the  event  of  a  defaul t  in  conformity  o f  the  Product  and the
purchaser  not i f ies  the  se l ler  o f  such defaul t  dur ing the  Guarantee
Per iod ,  the  se l ler  i s  obl iged to  repai r  or  replace  the  Product  at  i ts  own
cost ,  in  the  p lace  he  cons iders  convenient ,  unless  th is  i s  imposs ib le  or
d isproport ionate .   
1 .4  When i t  i s  not  poss ib le  to  repai r  or  replace  the  Product ,  the
purchaser  may request  a  proport ional  reduct ion in  the  pr ice ,  or ,  i f  the
defaul t  in  conformity  i s  suf f ic ient ly  s igni f icant ,  the  terminat ion of  the
sa les  contract .  
1 . 5  The parts  replaced or  repai red under  th is  guarantee  wi l l  not  extend
the or ig ina l  guarantee  term of  the  Product ,  a l though they  wi l l  have  the i r
own guarantee .  
1 .6  In  order  for  th is  guarantee  to  come into  e f fect ,  the  purchaser  must
prove  the  date  of  acquis i t ion  and del ivery  o f  the  Product .  
1 .7  Any  t ime that  the  purchaser  c la ims that  the  Product  does  not
conform,  the  or ig in  and the  ex istence of  the  reported defect  must  be
proven by  the  purchaser  
1 .8  Th is  Guarantee  Cert i f icate  does  not  l imit  nor  pre judice  the  r ights
corresponding to  consumers  by  v i r tue  of  nat ional  compulsory  s tandards .  

2 .  INDIVIDUAL TERMS
2 . 1  Th is  guarantee  covers  the  fo l lowing Iberspa products  and product
ranges :  Portable  SPAS,  bui l t - in  SPAS and compact  SPA k i ts ,  for  both
publ ic  and pr ivate  use  
2 .2  Th is  Guarantee  Cert i f icate  wi l l  be  appl icable  exc lus ive ly  in  countr ies
of  the  European Union .
2 .3  In  order  for  th is  guarantee  to  be  ef fect ive ,  the  purchaser  must  s t r ict ly
fo l low the  Manufacturer ’ s  Instruct ions  inc luded in  the  documentat ion
accompanying the  Product .  I f  sa id  documentat ion i s  appl icable
depending on the  range and model  o f  the  Product .   
2 .4  When a  schedule  i s  g iven to  replace ,  mainta in  or  c lean certa in  parts
or  components  of  the  Product ,  the  guarantee  wi l l  on ly  be  va l id  i f  th is
schedule  has  been fo l lowed correct ly .  
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2 .5  GUARANTEE EXTENSION FOR ACRYCLIC SURFACES,  THE GLASS
MOSAIC T ILES AND THE METALLIC STRUCTURE:   The  manufacturer  o f  the
Product  extends  the  guarantee  of  SPAS f rom the th i rd  to  the  tenth year
for  the  acry l ic  sur face  and f rom the th i rd  to  the  f i f th  for  the  meta l l ic
st ructure .  Th is  Guarantee  Extens ion i s  vo luntary  and is  governed by  the
fo l lowing terms :  
     2 .5 . 1  Coverage of  the  Guarantee  Extens ion by  the  Manufacturer :  In  the
event  of  a  defect  or  defaul t  in  conformity  on the  acry l ic  sur faces ,  the
glass  mosaic  t i les  (does  not  inc lude the  point ing)  or  the  meta l l ic
st ructure ,  the  manufacturer  wi l l  repai r  or  replace  the  Spa ,  at  i ts
d iscret ion .  
   2 .5 .2  In  the  event  of  repai r ,  a l l  labour  and t rave l  expenses  wi l l  be
sett led  by  the  purchaser .  
    2 .5 .3  The guarantee  extens ion of fered by  the  manufacturer  f rom the
thi rd  year  does  not  imply  nor  assume the  extens ion of  the  legal
guarantee  granted by  the  se l ler  dur ing the  f i rs t  two years .   
    2 .5 .4  The extens ion of  the  warranty  i s  bound by  the  l imitat ion points
of  the  or ig ina l  warranty  that  apply .
2 .6  In  the  event  of  replacement ,  a l l  f re ight  charges  or  expenses  to  or
f rom the factory ,  to  move or  re insta l l  the  Product ,  or  the  insta l lat ion of
spare  parts ,  wi l l  be  covered by  the  purchaser .  
2 .7  The manufacturer  i s  not  he ld  l iab le  for  damage and/or  expenses
caused by  the  shutdown in  act iv i t ies ,  nor  for  de lays  or  costs  o f  mater ia ls
incurred in  replac ing or  repai r ing the  Products .  
2 .8  The manufacturer  does  not  author ise  other  part ies  to  extend any
guarantee  regarding i ts  ar t ic les ,  nor  i s  i t  subject  to  any  non-author ised
guarantee  granted in  connect ion with  the  se l ler  o f  i t s  Products .  
2 .9  Requests  for  the  manufacturer ’ s  serv ices  dur ing the  guarantee
extens ion per iod should  be  made through the  se l ler  or  insta l ler  who
suppl ied  the  Product  to  the  purchaser .

3 .  L IMITATIONS
3 . 1  Th is  guarantee  wi l l  apply  exc lus ive ly  to  sa les  made to  end users .
3 .2  No guarantee  i s  g iven for  the  normal  wear  through us ing the
product .   With  regard to  parts ,  components  and/or  expendable
equipment  such as  sand,  r ings ,  l ight  bulbs ,  ozoniser ,  pneumat ic
pushbutton ,  etc . ,  the  documentat ion accompanying the  Product  wi l l  be
appl icable ,  as  the  case  may be .  
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3 .3  The guarantee  does  not  cover  cases  of  incorrect  insta l lat ion or  s tart -
up unless  sa id  insta l lat ion or  s tart -up i s  inc luded in  the  sa les  contract  o f
the  Product  and has  been per formed by  the  se l ler  or  under  h is
respons ib i l i ty .  These  cases  are  covered by  the  insta l ler  or  the  se l ler  who
insta l led  the  Product .  
3 .4  The insta l ler  act ing on behal f  o f  the  se l ler  or  user ,  i s  respons ib le  for
inspect ing the  product  and checking that  i t  i s  in  good condit ion ,  wi thout
defects  or  damages ,  before  insta l lat ion .  The guarantee  i s  not  va l id  i f  the
product  i s  insta l led  without  f i rs t  carry ing out  th is  rev is ion .  
3 .5  The insta l ler  act ing on behal f  o f  the  se l ler  or  user  i s  respons ib le  for
ensur ing that  the  Spa operates  correct ly  once i t  has  been insta l led ,  in
order  to  check i ts  correct  insta l lat ion and water- t ightness .  The
guarantee  i s  not  va l id  i f  th is  check i s  not  carr ied  out .  
3 .6  The guarantee  does  not  cover  t ime spent  inspect ing the  product
when there  are  no  defects .  Damages  or  fau l ts  caused by  force  majeure  or
natura l  causes  or  not  concerning the  product ,  such as  anomal ies  in  the
power  supply ,  water  pressure ,  etc .  are  not  covered by  the  guarantee .  
3 .7  The guarantee  does  not  cover  damage caused by  negl igence ,
incorrect  use  or  because  of  the  l ime content ,  sa l ts  or  impur i t ies
conta ined in  the  water .  
3 .8  The fo l lowing cases  are  not  covered by  the  guarantee :  
    3 .8 . 1  The  product  has  been insta l led  or  s tarted up incorrect ly  caus ing
damage or  fau l ts  caused by  insta l lat ion or  handl ing errors ,  incorrect
pos i t ioning :
•  Incorrect  p lacement  and/or  s lant ing base .  
•  An extremely  damp locat ion .  
•  The  ha l f  a  metre  safety  per imeter  around the  SPA.  No access  to  the
contro l  gear  o f  portable  SPAS,  or  not  insta l l ing an access  panel  in  f i t ted
SPAS,  for  the  purpose  of   serv ic ing h idden areas .  
•  Not  hav ing tested the  SPA in  fu l l  operat ion once i t  i s  insta l led ,  to
ensure  that  the  insta l lat ion i s  correct  and that  i t  i s  watert ight .  
•  Not  fo l lowing instruct ions  regarding the  conf igurat ion of  p ipes ,
s tandard c i rcu i ts ,  min imum and maximum distances  of  the  insta l lat ion .  
•  Not  fo l lowing instruct ions  regarding the  e lectr ica l  insta l lat ion ,  vo l tage
and c i rcui ts .  
•  Not  duly  protected with  a  cover  dur ing rest  per iods .  
    3 .8 .2  The product  has  been inspected ,  repai red ,  mainta ined or  handled
by a  non-author ised person ,  wi thout  the  knowledge of  the  manufacturer ,
part icu lar ly  in  the  fo l lowing c i rcumstances :  
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•  Damage or  fau l ts  tota l ly  or  part ia l ly  caused by  a  modi f icat ion in  the
c i rcui t  or  s tandard des ign .  
•  Damages  or  fau l ts  caused by  not  fo l lowing the  indicat ions  g iven in  the
instruct ions  manual
     3 .8 .3  The product  has  been repai red or  mainta ined us ing non-or ig ina l
spare  parts .
     3 .8 .4  The product  has  been handled improper ly :  
•  Damage or  fau l ts  in  the  SPA owing to  exposure  to  temperatures  be low
0ºC (32ºF)  or  above 50ºC ( 125ºF) .   Not  protect ing the  SPA against  weather
condit ions ,  fo l lowing the  instruct ions  g iven in  the  Manual .  
•  Damage or  fau l ts  caused by  knocks .  
•  Damage or  fau l ts  caused by  chemica l  corros ion owing to  incorrect
maintenance of  the  water ,  the  use  of  maintenance chemica l  products  or
the  use  of  abras ive  products  unsui table  for  c leaning of  maintenance .  
•  Damage or  fau l ts  caused by  genera l  neglect  in  maintenance .  
•  Damage of  fau l ts  in  the  SPA owing to  insuf f ic ient  water  be low the
marked l imit  and/or  unsui table  temperatures .  
•  Damage or  fau l ts  caused by  re-packaging for  t ransport .  
     3 .8 .5  The product  has  been used for  a  purpose  other  than for  what  i t
i s  des igned and for  uses  and serv ices  not  prov ided .   Keep to  the  publ ic
or  pr ivate  purposes  of  each model .  
   3 .8 .6  For  SPAS suppl ied  with  a  cover ,  the  warranty  wi l l  not  cover
inappropr iate  use ,  or  the  fo l lowing points :  
•  Damages  caused by  chemica l  t reatment  of  the  water  or  by  the  cover
coming into  contact  with  chemica l  products .  
•  Damages  caused by  inappropr iate  insta l lat ion or  dur ing t ransportat ion
from the dealer  to  the  purchaser .  
•  Damages  that  are  due to  inappropr iate  use ,  abuse ,  negl igence ,  natura l
d isasters ,  acc idents  or  a l terat ions  (such as  cover l i f t ,  an imals ,  excess ive
wind or  weight ) .  
3 .9  The Se l ler  i s  respons ib le  for  f inding out  the  loca l  legal  regulat ions
and informing the  bui lder ,  insta l ler  and/or  user  at  the  t ime of  purchase .   
The  Manufacturer  i s  not  respons ib le  for  cover ing any  cost  invo lved in
modi fy ing or  adapt ing the  Product  to  meet  spec i f ic  requirements ,  i f  any ,
once the  product  has  been ordered .  
3 . 10  The f i t ter  or  bui lder  work ing on behal f  o f  the  user  should  ensure
that  there  i s  a  safety  per imeter  o f  ha l f  a  metre  around the  spa  in  order
to  prov ide  access  to  the  equipment  area  in  portable  SPAS or  to  prov ide
an access  hatch in  f i t ted SPAS,  in  order  to  a l low for  work  in  h idden areas .  
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The base  on which the  SPA is  p laced should  be  des igned to  support  i ts
weight  when in  fu l l  operat ion .  I t  should  a lso  have  a  dra in  so  that
over f low water  or  acc identa l  leaks  can be  evacuated without  any
problems.  There  i s  a  r i sk  o f  f looding with  th is  machine and as  a  resul t
has  to  be  insta l led  in  an  area  des igned for  dra in ing away run of f  or
leak ing water  f rom the machine (e i ther  f rom below or  over f lowing water )
as  a  resul t  o f  us ing the  product  or  f rom poss ib le  leakage .  The enclosure
where  the  SPA is  located should  be  des igned to  withstand condensat ion
and damp.  Any  decorat ion around the  SPA (at  least  one metre  around i t )
should  be  water- res is tant .  Any  costs  incurred through the  non-fu l f i lment
of  these  instruct ions  should  be  covered exc lus ive ly  by  the  f i t ter  or
bui lder  work ing on behal f  o f  the  user .  
3 . 1 1  Damage caused dur ing the  t ransport  o f  the  Product  i s  the
respons ib i l i ty  o f  the  carr ier .   The  user  or  insta l ler  should  open the
packaging and inspect  the  product  carefu l ly  at  the  t ime of  de l ivery .  Any
defect  encountered should  be  not i f ied  immediate ly  to  the  se l ler  and
forwarding company by  means  of  a  wr i te  reservat ion in  the  de l ivery  note .  
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